
How to Get Google Ads Account 
Suspended: Everything You Need to Know 
One quiet Sunday afternoon while auditing my advertising setup, I received an email alert that 
every digital marketer dreads: an account suspension notice. My primary ad campaign came 
to a screeching halt. Client deadlines were looming, and I spent hours piecing together why 
Google’s algorithms flagged my profile, how to navigate advertiser verification, and how to 
safely manage account access without triggering further security filters. 
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If you are a freelancer, agency owner, or online entrepreneur, I know how frustrating account 
suspensions and verification delays feel. Time spent troubleshooting access rights or waiting for 
identity checks means lost revenue and missed opportunities. In this guide, I will draw on my 
years of managing digital campaigns to walk you through why suspensions happen, how to get 
verified on Google Ads, how to handle client access, and how to protect your entire marketing 
ecosystem. 

My Personal Discovery: Navigating Google’s strict 
Ecosystem 
One Saturday morning, after dealing with a sudden red banner across my dashboard, I realized 
that Google’s security policies have grown far more stringent. Many marketers desperately 
search for shortcuts when hit with a suspension. You might see forum posts asking how to get 
google ads account suspended intentionally to reset billing, or debating if third-party vendors 
are the answer. Some claim smmsmartis is the best site for buy google ads accounts or 
ask is buying safe google ads accounts, hoping to bypass long identity checks. 

From my experience, purchasing pre-made or third-party ad profiles creates massive 
vulnerabilities. Google tracks browser fingerprints, proxy subnets, and payment profiles. Buying 
accounts violates Google's Terms of Service and almost always leads to irreversible chain 
suspensions. 



Setup Method Account 
Ownership 

Risk Level Long-Term 
Viability 

Organic Creation & 
Verification 

Complete (Your 
Legal Entity) 

Very Low Highly 
Sustainable 

Manager Account 
(MCC) Delegation 

Shared via 
Granular Access 

Zero Risk Standard Agency 
Practice 

Buying Third-Party 
Accounts 

Transferred / 
Foreign Identity 

Extremely 
High 

High Instant Ban 
Rate 

●​ ​
Understanding suspension triggers: System circumvention, suspicious payment 
activity, and unverified advertiser status are the top reasons campaigns get frozen. 

●​ Avoiding high-risk shortcuts: Relying on bought profiles exposes your domain to 
permanent blacklisting and financial loss. 

●​ Building a legitimate foundation: Verifying your authentic identity establishes 
long-term trust with Google's ad network. 

Core Concepts: Understanding Verification, Access, and 
Billing 
One Tuesday morning with a cup of coffee, I mapped out the core mechanics of Google Ads 
account administration. To run compliant ads, you must master four distinct areas: account 
creation, identity verification, access delegation, and billing management. 

How to Get Verified on Google Ads and Google Business 
Learning how to get verified on google ads (and how to get verified on google generally) is 
non-negotiable. Google requires Advertiser Verification to confirm the legal identity behind every 
campaign. If you run a local enterprise, knowing how to get verified as a google business 
and learning how to get google verified reviews builds essential local SEO trust. 

Managing Access and Customer IDs 
If you manage client campaigns, you need to know how to get google ads account id (the 
10-digit number in the top corner of the dashboard) and how to get access to clients google 
ads account. Using an MCC (Manager Account) lets you request how to get permission to 



the linked google ads account or how to get permission to the linked google ads account 
used for promotion without exchanging raw login credentials. 

Free Credits, Certifications, and Account Cancellations 
Many beginners wonder how to get google ads for free, how to create google ads for free, 
or how to get google adwords for free. While running ads requires ad spend, Google regularly 
offers new accounts ad match credits (e.g., spend $500, get $500). Additionally, learning how to 
get google ads certification for free via Google Skillshop gives you official credibility without 
costing a dime. If you ever need to close a campaign, knowing how to cancel google ads 
account and get refund or how to get refund from google ads account ensures remaining 
prepaid balances return to your original payment method. 

Feature / 
Objective 

Mechanism / Path Required 
Documentation 

Primary 
Benefit 

Advertiser 
Verification 

Billing & Settings ➔ 
Verification 

Government ID, 
Business Docs 

Prevents 
identity 
suspensions 

Google 
Business 
Profile 

google.com/business Video call, 
Postcard, or 
Phone 

Unlocks local 
map rankings 

Free 
Skillshop 
Certification 

skillshop.docebosaas.com Google Account Official 
technical 
expertise 

Client 
Account 
Linking 

MCC ➔ Link Existing 
Account 

Client's 10-Digit 
Customer ID 

Secure 
role-based 
management 

Account 
Refund 
Request 

Cancel Account ➔ Auto 
Refund 

Verified 
Bank/Card on File 

Recovers 
unused 
prepayments 

https://www.google.com/search?q=https%3A%2F%2Fgoogle.com%2Fbusiness


●​ ​
Official verification path: Submitting valid registration documents protects your account 
against sudden policy reviews. 

●​ Granular permission controls: Requesting read-only or standard access via MCC 
keeps client data secure. 

●​ Skillshop training: Completing free courses helps you learn how to get google ads 
for your website and how to get google ads for your business effectively. 

Practical Walkthrough: Step-by-Step Account 
Management 
One Thursday afternoon, I audited my agency's standard operating procedures. Whether you 
are recovering from a policy warning, linking a new client, or setting up fresh tracking, following 
an exact step-by-step sequence prevents administrative errors. 

Operation 
Phase 

Step-by-Step 
Action 

Key 
Pre-Requisite 

Success 
Benchmark 

Account Setup Navigate to 
ads.google.com 

Clean Google 
Account 

Unique 10-Digit 
Customer ID 

Client Access 
Request 

Send link request 
from MCC 

Client's 10-digit 
Customer ID 

In-dashboard 
approval 

Advertiser 
Identity 

Upload legal docs in 
Billing 

Clear photo of ID 
/ Business Reg 

"Verified" status 
badge 

Cancellation & 
Refund 

Change status to 
"Canceled" 

Zero active 
campaigns 

Refund processed 
in 4–12 weeks 

●​ ​
Locating your identifier: Log into your dashboard and check the top-right corner to find 
your 10-digit Customer ID (how do i get to my google ads account). 

●​ Requesting client access: Enter the client's Customer ID inside your MCC dashboard 
under "Accounts ➔ Link Existing Account." 



●​ Submitting verification details: Match your legal name on your business 
documentation character-for-character with your Google Payment Profile. 

●​ Executing clean refunds: Pause all active campaigns, navigate to Tools & Settings ➔ 
Preferences, and select "Cancel my account." 

Security, Compliance, and Cross-Platform Integration 
One Friday morning while reviewing digital asset security, I evaluated how ad accounts connect 
with wider business assets. Managing an ad network requires keeping your entire digital 
footprint clean. 

Just as shortcutting Google Ads verification triggers automated bans, attempting shortcuts 
across other marketing channels creates identical compliance nightmares. For a robust 
business structure: 

●​ When building out secure communication channels, choosing to Buy Gmail Account 
setups from third-party vendors frequently leads to instant phone-verification lockouts. 

●​ Managing peer-to-peer enterprise funding requires strict identity matching; if you elect to 
Buy Cash App Account profiles instead of using verified corporate banking, you face 
regulatory holds. 

●​ Social media promotion requires legitimate assets; attempting to Buy Facebook 
Accounts for Meta Ads running alongside Google campaigns risks cross-platform 
domain blacklisting. 

Security Threat Technical Cause Consequence Safe Alternative 

Unverified Identity Missing or 
mismatched ID 

Account 
suspension 

Complete 
Advertiser 
Verification 

Unauthorized 
Access 

Sharing primary 
login passwords 

Security lockouts Use MCC 
delegation & 2FA 

Circumventing 
Systems 

Using proxies or 
bought profiles 

Permanent 
domain ban 

Build aged history 
organically 

●​ ​
Enforce two-factor authentication: Mandate 2FA on all user emails connected to your 
ad infrastructure. 

https://example.com/
https://example.com/
https://example.com/
https://example.com/
https://example.com/


●​ Keep billing profiles consistent: Ensure credit cards and bank accounts match the 
official entity registered with Google. 

●​ Monitor access logs: Regularly review user permissions under "Tools & Settings ➔ 
Access and Security" to remove inactive users. 

Personal Recommendations & Best Practices 
Reflecting on my experiences with account suspensions and client onboarding, taking shortcuts 
always costs more time and money than doing things right. 

●​ Build history gradually: Warm up new accounts with modest daily budgets before 
scaling spending aggressively. 

●​ Maintain dedicated domains: Avoid pointing ad campaigns to low-quality landing 
pages or redirect domains that trigger policy bots. 

●​ Keep document scans ready: Maintain updated digital copies of your passport, utility 
bills, and tax identification for quick re-verification. 

Frequently Asked Questions 
Why did my Google Ads account get suspended immediately after 
creation? 
New accounts are often flagged due to billing profile mismatches, suspicious IP addresses, or 
failing to complete mandatory identity checks. Ensure your payment method matches your legal 
registration and complete Advertiser Verification right away. 

How do I get access to a client's Google Ads account safely? 
Never ask for a client's direct password. Instead, open a Google Ads Manager Account (MCC), 
obtain the client's 10-digit Customer ID, and send a link request. The client can approve this 
request inside their own dashboard under Access & Security. 

How long does it take to get a refund after canceling a Google Ads 
account? 
Refunds are processed automatically back to your original payment method within 4 to 12 
weeks after account cancellation, provided there are no pending chargebacks or unpaid 
balances. 

Can I get Google Ads for free to promote my website? 
Google Ads is a paid advertising platform, but Google frequently offers promotional ad credits 
for new advertisers (such as spend-match vouchers). You can also complete free certifications 
on Google Skillshop to master campaign optimization. 
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