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About Netflix

Netflix is one of the world’
online streaming platforms,
movies, TV shows, docume

original content.

Millions of users worldwide stre

online or download it for offline vi

after subscribing to a plan.

We provide third-party service
customers resolve account a

Issues.



What Netflix Offers

Massive Streaming Flexible Subscription Personalized

Lrﬂlag%afection of movies, series, Bl“%%%t plans to choose from Recommendations
documentaries, and Netflix original according to your needs and budget. Suggestions based on your watch
shows. history and preferences.

We provide third-party assistance for users who need help understanding or managing these features.




Download Shows for
Viewing

Netflix allows users to download movies and shows to their devi

watching later without an internet connection.

\

() Need help? We provide third-party guidance to resolve
downloading or playback issues.



Watch Anywhere, Anytime

‘ ‘ Smartphones 6® Tablets
Stream on iIOS and Android devices Enjoy content on larger screens
R Laptops Desktop Computers
Watch while working or travelling - Full-screen entertainment experience

We provide third-party support services to troubleshoot device-related streaming ISSues.




Enjoy Netflix on Your
TV

Multiple Device

Options
«Smart TVs

« Streaming devices
« Gaming consoles
* Media players

If Netflix isn't working properly on these devices, we provide third-party support
assistance to guide users.




Create Profiles for
Children

Kids Profile

NETFUIX

Create age-appropriate content profiles for children

Parental Controls \

Manage viewing settings and control what children can watch

We provide third-party assistance for profile setup and parent
guidance.



Why Customers Need Our

Sometlrp sers experience technical or account-related issues while using Netflix. In these situations, they may ne
resolve problems quickly.
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Subscription Plan Account Setup Guidance Password Reset
Information Support
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Login or Access Account Management Help
Issues

We provide third-party services for all these support needs.




Common Technical
SSUesS

Netflix Black Screen
Issue

I Overlapping Picture Problem

I Netflix Not Connecting to Wi-Fi

We provide third-party troubleshooting support to guide users in resolving these problems.

Internet Connected but Netflix Not Opening

Search Feature Not Working

Properly |

Netflix Not Working on Another Device



Our Third-Party Su
Services

We provide independent third-party support services for cu
help with Netflix-related problems.

Technical & Non- Quick Troubleshooting

Technical Issues Guidance
Comprehensive assistance for Fast solutions to restore your
all types of problems streaming

Remote Support Assistance

Expert help from experienced technicians

Our goal is to help users restore their streaming



Thank you




