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DELHI MANPOWER OFFICE LIST

Employment Exchanges, Skill Development and Labour Offices — NCT of Delhi
Overview of Delhi's Manpower Infrastructure

The National Capital Territory (NCT) of Delhi houses one of India's most comprehensive networks
of manpower and employment-related offices. These offices serve as the primary interface between
job seekers and employers, facilitating placement services, vocational training, labour law
enforcement, and skill development initiatives across all districts of Delhi. The network
encompasses Employment Exchanges, District Employment Offices, Skill Development Centres,
Labour Offices, and Apprenticeship Facilitation Centres.

Delhi's manpower office infrastructure is administered by multiple government departments
including the Department of Employment (DoE), the Delhi Skill and Entrepreneurship University
(DSEU), the Labour Department, the Directorate of Training and Technical Education (DTTE),
and various central government bodies. Together, these agencies work to bridge the gap
between the supply and demand of skilled labour in the capital.

District Employment Offices — Complete List

Delhi is divided into eleven revenue districts, each of which is served by at least one District
Employment Office. These offices maintain a live register of job seekers, conduct counselling
sessions, organise job fairs, and liaise with employers for on-campus and off-campus
recruitment drives. The following is a comprehensive list of the District Employment Offices
operating across the NCT of Delhi.

m Office Name
1

District Employment Office — North North Delhi 2396XXXX
2 District Employment Office — South South Delhi 011-2953XXXX
3 District Employment Office — East East Delhi 011-2203XXXX
4 District Employment Office — West West Delhi 011-2593XXXX
5 District Employment Office — Central Central Delhi 011-2325XXXX
6 District Employment Office — North-East North-East Delhi 011-2265XXXX
7 District Employment Office — North-West North-West Delhi 011-2713XXXX
8 District Employment Office — South-East South-East Delhi 011-2692XXXX
9 District Employment Office — South-West South-West Delhi 011-2503XXXX
10 District Employment Office — Shahdara Shahdara 011-2232XXXX
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District Employment Office — New Delhi New Delhi 011-2337XXXX
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Central Employment Exchange, New Delhi

The Central Employment Exchange (CEE), located at Shram Shakti Bhawan, Rafi Marg, New
Delhi, is the apex employment facilitation office under the Directorate General of Employment,
Ministry of Labour and Employment, Government of India. It caters specifically to the placement
needs of central government departments, public sector undertakings, and autonomous bodies
at the national level. The CEE maintains a separate register for technical and non-technical job
seekers and regularly notifies vacancies from major central government employers.

The CEE operates from Monday to Friday between 9:30 AM and 6:00 PM. Walk-in registration is
available for candidates with a valid educational qualification certificate and identity proof.
Additionally, the CEE conducts periodic employer-meet programmes where representatives from

PSUs and government departments visit the exchange to shortlist registered candidates.
University Employment Information and Guidance Bureau

The UEIGB is a specialised employment office that operates within or in coordination with
universities and colleges across Delhi. Its primary mandate is to assist final-year students and
recent graduates in identifying employment opportunities, preparing for job interviews, and gaining
access to career counselling. The bureau works closely with the Department of Employment to
ensure that students are aware of the various placement schemes and skill development
programmes available to them.

Labour Offices in Delhi

The Labour Department of the Government of NCT of Delhi operates multiple offices across the
city to enforce labour laws, settle industrial disputes, and protect the rights of workers in both the
organised and unorganised sectors. These offices function under the Labour Commissioner and
play a vital role in maintaining harmonious industrial relations within the capital.

m Office Name Location

1 Office of the Labour Commissioner 5, Sham Nath Marg, Delhi

2 Labour Office — Rohini Sector-10, Rohini

3 Labour Office — Shahdara Karkardooma, Delhi

4 Labour Office — Okhla Okhla Industrial Area, Phase Il
5 Labour Office — Naraina Naraina Industrial Area

6 Labour Office — Dwarka Dwarka, Sector-10

7 Minimum Wages Enforcement Office Sham Nath Marg, Delhi

8 Labour Office — Janakpuri Janakpuri District Centre

9 Contract Labour Office |.P. Estate, New Delhi
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Child Labour Prohibition Office New Delhi (HQ)



Skill Development Centres in Delhi

Delhi Skill and Entrepreneurship University (DSEU), established under the Delhi Skill and
Entrepreneurship University Act 2020, is the nodal agency for skill development in the NCT. DSEU
operates multiple campuses across Delhi offering diploma and degree-level programmes in
automotive, electronics, healthcare, hospitality, retail, and information technology sectors.

In addition to DSEU, the Directorate of Training and Technical Education (DTTE) oversees a
network of Industrial Training Institutes (ITIs) that provide vocational training in over forty trades.
These ITls are located in every district of Delhi, ensuring that skill development opportunities are

accessible to residents across the city.

m Centre Name
1

DSEU Dwarka Campus

Location

Sector-9, Dwarka

2 DSEU Okhla Phase Ill Campus Okhla Industrial Area

3 DSEU Vivek Vihar Campus Vivek Vihar, East Delhi

4 DSEU Wazirpur Campus Wazirpur Industrial Area
5 ITI - Pusa Road Pusa Road, New Delhi

6 ITI - Jahangirpuri Jahangirpuri, North Delhi
7 ITI - Shahdara Shahdara, East Delhi

8 ITI - Tilak Nagar Tilak Nagar, West Delhi
9 National Skill Training Institute (NSTI) Noida Road, Shahdara
10 Jan Shikshan Sansthan, Delhi Daryaganj, Central Delhi

Job Fairs and Placement Drives

Delhi's manpower offices regularly organise Mega Job Fairs, Rojgar Melas, and targeted placement
drives to connect employers with job seekers in an efficient and structured manner. These events
are typically held at district-level venues such as community halls, school grounds, and public parks
to maximise accessibility for all sections of society.

The Department of Employment, in collaboration with the National Career Service (NCS) Portal
managed by the Ministry of Labour and Employment, maintains a digital database of registered
job seekers and employers. Candidates can register on the NCS Portal at www.ncs.gov.in to
access real-time job listings, apply for vacancies online, and receive SMS alerts for upcoming job
fairs in their area.

Self-Employment and Entrepreneurship Support

Beyond wage employment, Delhi's manpower offices also facilitate access to self-employment
and entrepreneurship schemes. The Delhi government's Rozgar Bazaar portal and the
Mukhyamantri Yuva Udyami Yojana provide aspiring entrepreneurs with financial assistance,
mentoring, and market linkage support. Manpower offices serve as dissemination points for
information about these schemes and help eligible candidates complete application formalities.



Apprenticeship and Industrial Training

The Apprenticeship Facilitation Centres operating under the DTTE and the National Apprenticeship
Promotion Scheme (NAPS) administered by the Ministry of Skill Development and
Entrepreneurship play a crucial role in creating industry-ready talent. Companies operating in Delhi
are required under the Apprentices Act 1961 to engage apprentices in designated trades in
proportion to the size of their workforce.

The Regional Apprenticeship Training Centre (RATC) located at Okhla, New Delhi, is the primary
office responsible for supervising apprenticeship engagement in the Delhi-NCR region. The
RATC maintains a record of all apprentices engaged by establishments in Delhi and conducts

trade tests at the end of the apprenticeship period to certify the skills acquired by the trainees.
Special Cells for Vulnerable Groups

Delhi's employment offices operate special cells for Persons with Disabilities (PwD), Ex-
Servicemen, Scheduled Caste and Scheduled Tribe candidates, and women returnees to the
workforce. These cells provide dedicated counselling, reservation-based placement assistance,
and information about targeted government schemes such as the National Action Plan for Skill
Training of Persons with Disabilities.

Unorganised Sector Workers' Welfare

A significant portion of Delhi's workforce is employed in the unorganised sector, including
construction, domestic work, street vending, rickshaw pulling, and small-scale manufacturing. To
address the welfare needs of this workforce, the Delhi government has established the
Construction Workers' Welfare Board, the Delhi Shops and Establishments Act Cell, and the
Unorganised Workers' Social Security Cell.

These bodies work in conjunction with Labour Offices across the city to register unorganised
workers, issue identity cards, and extend social security benefits such as accident insurance,
health coverage, and educational scholarships for workers' children. Registration can be

completed at any of the Labour Offices listed in this document.
Inter-State Migrant Workers Cell

Delhi, as a major destination for migrant workers from states such as Uttar Pradesh, Bihar,
Rajasthan, Jharkhand, and West Bengal, has a dedicated Inter-State Migrant Workers Cell
under the Labour Department. This cell enforces the provisions of the Inter-State Migrant
Workmen (Regulation of Employment and Conditions of Service) Act 1979, ensuring that
migrant workers are paid fair wages, provided adequate living conditions, and not subjected
to exploitation by contractors or middlemen.



How to Register at Delhi Employment Offices

Registering at a Delhi Employment Exchange or District Employment Office is a straightforward
process. Job seekers are required to visit their nearest District Employment Office with originals
and photocopies of their educational qualification certificates, date of birth proof, identity proof
(Aadhaar Card, Voter ID, or Passport), and two passport-size photographs. Upon submission of
the registration form, the candidate is allotted a unique Employment Registration Number.

Renewal of the Employment Registration is mandatory and must be completed every three
years. Failure to renew results in removal of the candidate from the live register. Renewal can be
done either by visiting the respective office in person or through the NCS Portal online.
Candidates who register online receive notifications about job openings that match their
educational qualifications and skill profile.

Important Contacts

e e

Directorate of Employment IARI Campus, Pusa, New Delhi — 11001201 1-2584XXXX

Labour Commissioner's Office 5, Sham Nath Marg, Delhi - 110054 011-2397XXXX
DTTE Headquarters Muni Maya Ram Marg, Pitampura, Delhi =~ 011-2703XXXX
DSEU Admin Office Sector-9, Dwarka, Delhi — 110075 011-2507XXXX
NCS Centre (NCSC) Shram Shakti Bhawan, Rafi Marg, ND 011-2371XXXX

Regional Apprenticeship Centre Okhla Phase I, New Delhi — 110020 011-2683XXXX



Conclusion and Future Outlook

Delhi's manpower office network represents a robust and multi-layered ecosystem designed to
address the city's complex employment challenges. With a population of over 20 million people
and a diverse economy that spans services, manufacturing, trade, and administration, Delhi
requires a well-coordinated network of employment and labour offices to ensure that every citizen
has access to decent work and social protection.

Looking ahead, the Delhi government has announced plans to further strengthen this network by
digitising more services, expanding the reach of skill development programmes to underserved
areas, and increasing coordination between employment offices and private sector employers.
The integration of data analytics into job-matching processes is also being explored to improve
placement outcomes for registered job seekers.

Citizens are encouraged to visit their nearest District Employment Office or access services
through the NCS Portal and the Delhi government's e-district portal to take full advantage of the
employment facilitation and social security services available to them. For grievances and
complaints, a dedicated helpline and online grievance redressal mechanism is available through
the Labour Department's official website.

District-wise Summary

w Labour Office ITI/Skill Centre

North Delhi Yes Yes Yes
South Delhi Yes Yes Yes
East Delhi Yes Yes Yes
West Delhi Yes Yes Yes
Central Delhi Yes Yes Yes
North-East Delhi Yes Yes Yes
North-West DeIh.| Yes Vs Yes
South-East Delhi Yes Yes Yes
South-West Delhi
Yes Yes Yes
Shahdara
Yes Yes Yes
New Delhi
Yes Yes Yes
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